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Long-Term Risk-Adjusted Sustainable Profitability
CUSTOMER CENTRICITY

STRATEGY TO BE CUSTOMER'S MAIN BANK

BRANDING & MARKETING SERVICE QUALITY

Clear & consistent Excellent customer experience
communication at all channels

PRODUCT & SOLUTION

Innovate & be responsive

HE WAY Lo S
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Kaset® » () 88w @ ot
KReSeOI’Ch@ Business Segme Individual p— ﬁ p— -
N DOMAIN DOMAIN B
securies®@ SEBE 4 s
KLeasing®
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KF&E®
STRATEGIC Understanding Innovation & Product Sales & Service Proactive Risk
CAPABILITIES Customer Needs Management Excellence Management
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ANSILAANHANTENUNNAILIARANURIGUIAG (KBank Environmental Impact Table)

Assessment Parameter

Baseline year 2012

Consolidation approach Operation controls

Boundary summary All entities and facilities either owned or under operation control

Emission factor data source Thailand Greenhouse Gas Management Organization

Assessment methodology The Greenhouse Gas Protocol revised edition (2004)

Materiality threshold 10%

Intensity ratio Emission per FTE

Independent assurance NO

 Total scope 1 CO.e emission (tons)* 0 0 0 0 0

« Total scope 2 CO.e emission (tons) 91,263.11 98,996.32 108,895.95 19.32% 10.00%

« Total scope 1&2 CO.e emission (tons) 91,263.11 98,996.32 108,895.95 19.32% 10.00%

» Total scope 1&2 CO,e emission per .25 9,13 5.04 -4.00% -1.76%
FTE (tons)

 Total scope 3 CO.e emission from N/A N/A N/A N/A N/A

business travel (tons)**

« Total energy consumption (GWh) 157.00 170.30 177.41 13.00% 4.18%
« Energy use per Full Time Employe 9,028.60 8,822.55 8,208.21 -9.09% -6.96%

(KWh per FTE)

« Water consumption (mil m?) 0.86 0.97 1.07 23.30% 10.00%
« Water consumption per FTE (m°) 49.69 50.17 49.29 -0.80% -1.76%
« Total waste generate (metric tons) 2,938.74 3,262.21 3,688.43 22.11% 10.00%
« Waste generated per FTE (kg) 169.00 169.00 166.02 -1.76% -1.76%
« Total CO, emission from road travel (tons) 7,276.10 9,031.55 11,409.29 56.81% 26.33%
» Total CO, emission from business travel 0.42 0.47 0.53 26.15% 12.82%

per FTE (tons)
Full Time Employee (FTE)

« Full Time Employee (FTE) 17,389 19,303 21,614 24.30% 11.97%

* Aruanandnsinannuiu deldFunsaniduauiagnaiiania (Kyoto Protocol)
* aglusgninamsdaivdesya Inaazinunmaauluaiadaly

maguaunarlinnnddtysedinnuasdnanden
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faidaya
MINNFIUNISI1897% GRI

GENERAL STANDARD DISCLOSURES

General Standard Disclosures Page Number (or Link) External Assurance
Information related to Standard Disclosures Indicate if the Standard
required by the ‘in accordance’ options Disclosure has been externally
may already be included in other reports assured.
prepared by the organization. In these
circumstances, the organization may elect If yes, include the page reference
to add a specific reference to where for the External Assurance
the relevant information can be found. Statement in the report.

G4-1 SD 04 -05/AR 005 - 014

G4-3 SD 10/ AR 267 There is no external assurance

for all kinds of data, except

G4-4 SD 12/ AR 031 - 037 accuracy of financial data

in the Annual Report.
G4-5 SD 10/ AR 267, 273 (For more details
please see AR page 60)

G4-6 SD 11/ AR 293 - 295

G4-7 SD 10/ AR 267

G4-8 SD 35-45/AR 026 - 030

WHEE) : AR 91enuLlsand 2557
SD : MEUN IR ANEREIW 2557

Py
TULDYARINNTBLNIIINENY GRI
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G4-10

G4-11

G4-12

G4-13

G4-14

G4-15

G4-16

G4-17

G4-18

G4-19

G4-20

G4-21

G4-22

G4-23

G4-24

G4-25

G4-26

G4-27

SD 11,44 /AR 016 - 017, 038 - 039,
062 - 065, 256 - 257, 268, 273 - 295

SD 64, 74

SD 65

SD 47 - 48

AR 038 - 039, 198 - 199, 256 - 257, 267 - 295

SD 60

SD07-09/AR012-014

SD 10/ AR 194 - 196

SD 22

SD 21-22

SD 23

SD 23

SD 23

There are not any restatements of information
provided in previous report.

There is no significant change from previous
reporting period in scope and boundary.

SD17-19

SD 17

SD17-19

SD 17 -19

There is no external assurance
for all kinds of data, except
accuracy of financial data

in the Annual Report.

(For more details

please see AR page 60)

NO
NO
NO
NO
NO

NO

NO

NO
NO
NO

NO

MHNLME : AR : 91enuLlsvanTl 2557

SD : MEUNIRRILNINeANEREY 2557

o e
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G4-28 SD 20

G4-29 SD 20

G4-30 SD 20

G4-31 SD 21 There is no external assurance
for all kinds of data, except

G4-32 SD 76 - 82 accuracy of financial data
in the Annual Report.

G4-33 AR 60 (For more details

please see AR page 60)

G4-34 SD 25-26/AR 14, 189 - 223

G4-56 SD 13

AHEWR : AR : MeulszAnt 2557
SD : 18U IRRILINE ANEREW 2557

o e

TULDYARINNTBLNIIINENY GRI
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DMA and
Indicators
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Page Number
(or Link)
Information
related to
Standard
Disclosures
required by the
‘in accordance’
options may
already be
included in other
reports
prepared by the
organization.

In these
circumstances,
the organization
may elect to
add a specific
reference to
where the
relevant
information can
be found.

CATEGORY: ECONOMIC

G4-DMA

G4-EC1

G4-EC3

G4-DMA

G4-EC8

SD12-13/
AR 009 - 010

SD 23,44/
AR 064 - 065

SD 69
AR 086, 145 - 146

SD 51

SD55-57/
AR 026 - 041

|dentified
Omission(s)
In exceptional
cases, ifitis
not possible
to disclose
certain required
information,
identify the
information
that has been
omitted.

Reason(s) for
Omission(s)
In exceptional
cases, if itis
not possible
to disclose
certain required
information,
provide the
reason for
omission.

Explanation for
Omission(s)

In exceptional
cases, if itis
not possible

to disclose
certain required
information,
explain the
reasons why the
information has
been omitted.

External
Assurance
Indicate if

the Standard
Disclosure has
been externally
assured.

If yes, include
the page
reference for
the External
Assurance
Statement in the
report.

There is no
external
assurance for

all kinds of data,
except accuracy
of financial

data in the
Annual Report.
(For more details
please see

AR page 60)

MNNEME : AR : 1enuilszantl 2557
SD : Maun WL AusaEiu 2557

o oo
ATUIRYARNINNTDLNIIE9Y GRI
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SD 48

SD 48 /AR 194

@ CATEGORY: ENVIRONMENT

G4-DMA SD60-61/
AR 193
G4-EN3 SD 63
G4-EN5 SD 63
G4-EN6 SD 61, 63
There is no
external
assurance for
G4-DMA SD 62 all kinds of data,
except accuracy
G4-EN8 SD62-63 of financial
data in the
G4-EN10 SD 62 Annual Report.
(For more details
Information i Information i AR g @)
nformation 1s nrormation Is
G4-DMA currently unavailable under discussion
G4-EN15 SD 63
G4-EN16 SD 63
Information is Information is
G4-ENT7 currently unavailable under discussion
G4-EN18 SD 63
G4-EN19 SD 63
G4-DMA SD 62 /AR 193
G4-EN23 SD 63

WHEWE : AR : Tzenutlsant 2557
M a
SD : 3neMunIsWRLRe AR NTeEW 2557

S
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G4-DMA SD 34,49/ AR 194
G4-EN32 SD 34

CATEGORY: SOCIAL

SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK

G4-DMA SD 65-66/
AR 042,193
G4-LA1 SD 74
G4-LA2 SD 69
G4-LA3 SD 74
G4-DMA SD 66 - 68/ AR 042
G4-LA4 SD 66

G4-DMA SD70/AR 193

Indicator is not
applicable

KBank currently not
apply the OHSAS 18001

G4-LA6

G4-DMA SD71-72/
AR 042, 214
G4-LA9 SD75
G4-LA10 SD73
G4-LA11 SD 71

G4-DMA SD 47 - 49

G4-LA14 SD 47 -49

There is no
external
assurance for

all kinds of data,
except accuracy
of financial

data in the
Annual Report.
(For more details
please see

AR page 60)

WEWE : AR : 9eutlsyant 2557
& S
SD : 1EUNIWRILLNANENE 2557

o e

TULDYANINNTBLNITIIENY GRI




G4-DMA

G4-LA16

SUB-CATEGORY:

G4-DMA

G4-HR3

G4-DMA

G4-HR10

SUB-CATEGORY:

G4-DMA

G4-FS13

G4-DMA

G4-S03

G4-S04

G4-S05

G4-DMA

G4-S09

82
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Confidential
Information

No. of grievance about
labor practices

HUMAN RIGHTS

SD 65/AR 193

Confidential
Information

Total of incidents of
discrimination

SD 49/ AR 194

SD 34

SOCIETY

SD52-54/AR 194

SD 52 -55

SD 27/
AR 194 - 196

SD 28

SD27-28

SD 28

SD 34, 49

SD 34

There is no
external
assurance for

all kinds of data,
except accuracy
of financial

data in the
Annual Report.
(For more details
please see

AR page 60)

WNNEME) : AR : 1enuilszand 2557
e Lo
SD : s1e UM uiNe A NEaEy 2557

S
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SUB-CATEGORY: PRODUCT RESPONSIBILITY

G4-DMA SD 35-37

G4-PR5 SD 37

G4-DMA SD 30 - 33 There is no
external
G4-FS8 SD 50, 58 - 59 assurance for

all kinds of data,
except accuracy
of financial
G4-DMA SD 37 - 38 data in the

Annual Report.

_ Total No. of incidents Confidential :
G4-PRY of non-compliance Information (For more details
please see
G4-DMA SD 38
G4-PR8 Total No. of substatiated Confidential

complaints Information

G4-DMA SD 38 - 40

G4-PR9 Total monetary value Confidential
of significanr fines Information

WHEe : AR : 91enullszand 2557 }
2 S
SD : e uNIRENNe AYNEIE 2557
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K-Contact Center : 02-8888888

AN : KASITHBK

AR : info@kasikornbank.com

L%‘].Iiﬁ]ﬁ : www. kasikornbank.com
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